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There is an initial, one-time cost of $5.00 for
the SmartCard. Minutes may be purchased

in $1.00 increments using cash, Visa,

Mastercard, or debit cards.

Cards are rechargeable and can hold up to
$300 in value. To replenish the value of a
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FREQUENTLY ASKED
QUESTIONS

What is a SmartCard?

A SmartCard is a prepaid parking card similar
in appearance to a credit card and functions as
an alternative form of payment for
Charleston’s parking meters.

What are the benefits of the
SmartCard Parking System?

The SmartCard is both convenient and
economical. In addition to eliminating the
need to carry change, the SmartCard also
allows patrons to refund any meter time not
used.

Is it possible for someone to steal
time from the meter ’m using by
refunding it onto a different card?

No. Each card is distinct and identifiable to
the meter. Time can only be refunded onto
the card from which it was originally

deducted.

How long can I park at a meter?

A SmartCard can permit you to park in a
metered space for the maximum allotted time
indicated on the meter. To remain in that
space beyond the allotted time is unlawful
regardless of whether or not additional time
has been purchased on the meter.

How DOES THE
SMARTCARD WORK?

Simply insert the card into the angled slot in the
parking meter.

The parking meter will display the dollar value

available on the card.
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After a few seconds, time will be added to the
parking meter in 20 minute increments. This
will continue until the card is removed or until
the maximum time allotment for the meter is
attained.

When ready to leave the metered space, any
remaining time may be refunded to the
SmartCard by simply inserting the card in the
slot. The meter display will read "REF” when the
refund is complete and the card may be removed.
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WHAT SHouLD I DO IF MY
SMARTCARD BECOMES
DAMAGED, LOST OR STOLEN?

The SmartCard is like money and should be
treated as such. The SmartCard does not
guarantee you a parking space, nor does it
allow you to park longer than the maximum
time allowed at a meter. The SmartCard is
very durable and can withstand considerable
heat, cold, and moisture. The card is
unaffected by magnetic or x-ray exposure.
Since normal usage should not affect your
SmartCard, no refund or replacement cards
will be issued if any SmartCard becomes
damaged, unusable, lost or stolen. The City
will also not issue refunds for unused balances
on any SmartCard, as balances do not expire.

Where can I use my SmartCard?

Eventually all meters in the Peninsula will be
SmartCard capable. At this time, SmartCards
may be used on the following streets and lots:

Ann St Guignard St Reid St

Broad St Hasell St Society St
Church St Hutson St Spring St
Clifford St John St St. Philip St
Columbus St King St State St
Coming St Liberty St Vanderhorst St
Cordes St Mary St Vendue Range
East Bay St Meeting St Warren St
Exchange St Morris St Wentworth St
Gendron St Prioleau St Woolfe St
George St Queen St

Glebe St Radcliffe St

Beaufain/ Archdale/Market Lot (BAM)
Cumberland/Concord Lot (CCL)
Exchange Lot (EXL)

Market Lot (ML)




