
City of Charleston 
South Carolina 

50 BROAD STREET • CHARLESTON, S.C. 29401 • TELEPHONE (843) 724-3746 

JOHN J. TECKLENBURG 
MAYOR 

OFFICE OF 

COMMUNICATIONS 

For Release: June 3, 2019 

City of Charleston Debuts New Website Featuring Improved 

Navigation, Mobile-friendly Access  

Charleston, S.C.-- As part of its ongoing transparency initiative, Monday morning the City of 

Charleston launched a newly designed and significantly more accessible website. The site can 

be viewed at www.charleston-sc.gov, and with a mobile-friendly design, it is now more useful 

for citizens using tablets, smartphones and other electronic devices.  

Mayor John Tecklenburg said, “With the launch of the redesigned, mobile-friendly website this 

morning, we are continuing our commitment to communicate more effectively with our 

citizens. The new website, new Citizen Services Desk, new city app and more new technologies 

on the way also provide citizens more efficient and responsive access to city services and 

representatives.” 

City Chief Information Officer Wes Ratterree said, “With any redesign and reorganization of 

this scope, there are always ongoing edits and improvements, so we encourage citizens to reach 

out to the Citizen Services Desk at 843-724-7311 or citizenservices@charleston-sc.gov with any 

comments or concerns.” 
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