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CEPARTMENT

Forgot Username/Password

If you forgot your username or password, there are a variety of routes to obtain that information.

1. Call (843) 724-7327, or your respective facility and they can send you a reset email.
2. On home page: “Forget your password? Click Here”

3. Ifyou click Login, there are two options:
a. If you have an account with us, but you ve forgotten your password, please click here
for a reminder email.
b. If you are unsure of your User Name or Password, you may also wish to contact our
office.
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https://rectrac.charleston-sc.gov/wbwsc/webtrac.wsc/wbsa0115.html?wbsi=d898d2ca-2645-ea9a-e711-8809fa693946
https://rectrac.charleston-sc.gov/wbwsc/webtrac.wsc/wbsa0115.html?wbsi=d898d2ca-2645-ea9a-e711-8809fa693946
https://rectrac.charleston-sc.gov/wbwsc/webtrac.wsc/wbsa0310.html?wbsi=d898d2ca-2645-ea9a-e711-8809fa693946
https://rectrac.charleston-sc.gov/wbwsc/webtrac.wsc/wbsa0310.html?wbsi=d898d2ca-2645-ea9a-e711-8809fa693946
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Welcome to our Online Registration Site!

User Name:

Password:
Remember Me? (If this is a public machine it is recommended that you do NOT turn this on).

Sign In

You may browse the site as a Guest, however you must Sign In as a
: 2

register.

After you click either link, you’ll be redirected to the “Forgotten Password Form”. Put in your email
address and then type in the 2 ReCaptcha phrases with a space in between them. If you're unable to
read the phrases, you can click the top little red “Redo” button to reset the words.

ABOUT US COMMUNITY DEPARTMENTS GOVERNMENT SERVICES HELP CENTER

|

i

Forgotten Password Form

Primary Email Address

Little red “Redo” Button
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Once you click Submit, you'll receive a Message Sent confirmation note.

(v] ge Sent

An email with a link to reset your password has been sent to the
address entered. The link will expire after a certain amount of
time.

Two emails should appear in the inbox of the address you provided. You'll receive both of these emails
when you request your username/password online AND when you call a facility and request your
information to be reset or resent to you.

Email 1: This email is verification that you requested your username and password. Please make note of
your username in this email. Wait for the second email providing the link to change your password.
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From: charlestonrereation @charleston-sc.gov Sent: Wed 3/15/2017 11:44 A
To: (——
&
Subject: Per Your request

You have requested your User Name and Password for our web registration site. Please follow the instructions below. If you have any questions or problems, write to us at <mailto:charleston-
recreation@charleston-sc.gov>. DO NOT REPLY to this message.

1. Make a note of your User Name: i

2. wait for a separate email with a link to reset your password.
Thank you.

Customer Service

City of Charleston
<mailto:charleston-recreation@charleston-sc.gov>

Note: If you did not request your User Name and Password for your account, someone has mistakenly entered your e-mail address when requesting their Password. Simply ignore this message, or if you
wish, you may login and select a new Password for your account.
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https://rectrac.charleston-sc.gov/wbwsc/webtrac.wsc/wbsa0115.html?wbsi=d898d2ca-2645-ea9a-e711-8809fa693946
https://rectrac.charleston-sc.gov/wbwsc/webtrac.wsc/wbsa0115.html?wbsi=d898d2ca-2645-ea9a-e711-8809fa693946
https://rectrac.charleston-sc.gov/wbwsc/webtrac.wsc/wbsa0115.html?wbsi=d898d2ca-2645-ea9a-e711-8809fa693946
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Email 2: This email provides the link to change your password.
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From: charleston-recreation@charleston-sc.gov Sent: Wed 3/15/2017 11:44
To: —
ce
Subject: Per Your request

You have requested your User Name and Password for our web registration site. Please follow the instructions below. If you have any questions or problems, write to us at <mailto:charleston-
recreation@charleston-sc.gov>. DO NOT REPLY to this message.

1. Use the following link to reset your password: <a target="_blank" title="Click Here To Reset Password" href="https://rectrac.charleston-sc.gov/wbwsc/webtrac.wsc/whsa0190.htmI?
xxdata=ahajjkejsZHhdafc8&wbsi=f2abe931-0b50-adal-e711-96095e66b234">Click Here To Reset Password</a>

2 NMext, login to our online registration site. Then you may begin to use this website's features.

Thank you.

Customer Service

City of Charleston
<mailto:charleston-recreation@charleston-sc.gov>

Note: If you did not request your User Name and Password for your account, someone has mistakenly entered your e-mail address when requesting their Password. Simply ignore this message, or if you
wish, you may login and select a new Password for your account.

Once you click on the link, you’ll be directed back to the web and you’ll be asked to reset your password.

%

SOUTH CAROLINA

Reset Password Form

New Password: [ |

Retype New password: —
| Submit | Reset
THE CITY OF CHARLESTON, SC CITIZEN SUPPORT CENTER USING THIS SITE

Once you hit submit and your passwords match, you'll receive confirmation of the change.

() Notice Message

Your information has been updated.
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You'll also receive an email verifying that these changes were made.

Changes to your WebTrac account were made recently. If these changes were not made by you or the account holder, please contact the office at (843)724-7327 . Otherwise this message may be ignored.
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From: charleston-recreation @charleston-sc.gov Sent: Wed 3/15/2017 1208 PM

To: O———

=2

Subject: WebTrac Account Changes

You should now be able to successfully log in with the username provided in your very first email and

the password you just recreated.
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