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Creating an Account 

 
If you’ve never signed up for any sport, event, or program with the city before, you will need to create a 

new account.  

*If you have gone into any city facility before and attempted to or successfully registered for a sport or 

program, you most likely have an account already. PLEASE DON’T CREATE A SECOND ACCOUNT VIA 

RECREATION ONLINE (WEBTRAC). If you’re not sure, please call (843) 724-7327 to verify if you already 

have an account or not.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click the Sign 

In/Register link.  

 

 

 

 

 

 

 

 

Click the third 

option – “Don’t 

have an 

account? Sign Up 

Now” 
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It may take 24-48 hours for your household to process and transactions to be 

made online. Please call 843-724-7327 if you have any registration questions.  

 

 

 

 

You will then be  

asked to create a  

username and  

password, as well as 

the necessary  

household and  

contact information,  

including an  

emergency contact.  

Make sure to add all  

children and family  

members on this  

screen by clicking  

Add New Member at  

the bottom. If they  

are not added now,  

they can only be  

added by a Recreation 

 Staff member.  

 

Please click “SAVE” at 

the bottom of the 

page when 

completed. Your 

account will be 

created. You can edit 

your address later if 

need be. 

 

 

 

 

 

 

 

 

 

 


