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Customer Self Service (CSS) 
How to Print a Permit Placard 

Scheduling Inspections 
1. Go to: Charleston-sc.gov/permitcentercss and click on “Login.” 

 

 
 

2. Enter in your email address you used to register and your password, and then click 
“Log In.” Your CAP account credentials will have moved over to CSS, so the 
username will be the same. The password would have been reset when you first 
logged in to CSS. 

 

 
 

 

https://egcss.charleston-sc.gov/EnerGov_Prod/selfservice/CharlestonSC#/home
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3. Once you are logged in, it will still show the Home page, but it should now show 
that you are signed in. You will need to click over to the My Work tab to bring up all 
open permits associated with your account. 

 

 
 

4. A new page will appear listing the invoices associated with your account. You will 
need to click over to the My Permits tab from the My Invoices tab to see the list of 
permits. 
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5. Once you select a permit from the list, it will bring up a Permit Details page. Locate 

the printer icon on the top right of the page. 
 

 
6. Click the printer icon. This will open a new page that contains the permit placard. 

From there, you should be able to download or print off the placard. 
 

 
 

 
 


