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Customer Self Service (CSS)
How to Search Public Records

1. Please go to the CSS website: Charleston-sc.qgov/permitcentercss

Good Afternoon, Guest

Apply  Today'sInspections Map FeeEstimator  Paylnvoices SearchQ

The City offers an eCheck (ACH) option for payments over $50. All transactions paid by credit/debit card will incur a 3.29% service charge.

Welcome to Charleston Customer Self Service (CSS)

© (2] o

CSS Registration Login Apply Pay Invoice
Registration is a two step process - Click this option to login to CSS. Click here to apply for a permit or Click here to pay an invoice.
requires up to 3 business days to plan.

complete.

2 o o

Search Public Records Request Inspection City of Charleston Website Freedom of Information Act
Click here to search existing. Click here to request an inspection Click here to access the City's Request (FOIA)
permits, plans, inspections, and on an existing record. website. Click here to access FOIA

licenses.

2. Select the ‘Search Public Records’ tile which takes you to the ‘Public Information’ page

© © o

CSS Registration Login Apply Pay Invoice
Registration is a two step process - Click this option to login to CSS. Click here to apply for a permit or Click here to pay an invoice.
requires up to 3 business days to plan.
complete.

o o o

Search Public Records Request Inspection City of Charleston Website Freedom of Information Act
Click here to search existing Click here to request an inspection Click here to access the City's Request (FOIA)
permits, plans, inspections, and on an existing record. website. Click here to access FOIA

licenses.
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https://egcss.charleston-sc.gov/energov_prod/selfservice/#/homelic/main
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3. On the ‘Public Information’ page, use the search bar to refine your inquiry by City
address or City parcel number (TMS number), then click

Home Apply Today'sinspections Map FeeFstimator Paylnvoices [SIlg=ile8

Public Information

Search Al v for | 2Gkorge Exact Phrase @ QSearch Reset

2George St

Note: when entering a parcel number (TMS number):
e Please include a ‘C’ at the beginning if the parcel is in Charleston County — C4580101001

e Please include a ‘B’ at the beginning if the parcel is in Berkeley County - B2750000177

Home Apply Today'sInspections Map FeeFEstimator Paylnvoices [EEEg<il®d

Public Information
Search All ~ for (4580101001 Exact Phrase @

No results were found

4. Once the search results display, address:

The user can then refine the data by selecting ‘Permits’ cases, ‘Plan’ cases (these are not construction
plans), ‘Inspection’ cases and ‘Code Case’ cases.

Public Information

Found 87 results

i

[ext |_:J|J |P;g'ng-::pt'c:ns Filter Options | Main Menu ame
r

Filter Results

Inspection Number 11M5-004011-2017 Type Commercial Building Framing
Status Passed Requested Date 11/20/2017
Main Parcel C4350101001
Permit &)
Address 2 GEORGE ST Charleston, 5C 29401
Elan O Scheduled Date  11/20/2017
nspection D Previous |Next |T:|:- |P3ging Options |Filter Options | Main Menu ::‘.
wr
i 5-010233-2017 i i i
Code Case e Inspection Number 11M5-010233-2017 Type Commercizal Electrical Final
Status Passed Requested Date 12/29/2017
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The user can also select an individual case by clicking on the case number hyperlink, which displays
the case dashboard. From the dashboard, the user can view case details — Fees, Reviews, Inspections,
Attachments, Contacts, Sub-Records, More Information

s Map imator Pay Invoices
Public Information
Search Al v for | 2Geomge D R @
Found 87 results
Filter Results Sort| Relevance ~
Mext ‘ Top |F’;g'ngDpt'Dns | Filter Options | Main Menu
Al @
Permit Number Applied Date 03/03/2021
Permit ) Type single Family/Duplex Dwelling - Issued Date
Project Name Expiration Date
Plan @ Status Void (By City) Finalized Date
Main Parcel C4530101001
Inspection €T
Address 2 GEORGE ST Charleston, 5C 29401
Code Case €) Description test permit
Previous ‘Next |T:Jp |PagmgOpt|Dns | Filter Options |Main Menu
Permit Number SF2021-11707 Applied Date 03/03/2021
Type Permit- Building, Residential Mew Issued Date
Project Name Expiration Date
Status Void [By City) Finalized Date
Main Parcel C4530101001
Address 2 GEORGE 5T Charleston, 5C 29401
Description  test permit

Home  Apply s Map Fee s SearchQ

[Permit Number: SF2021-11708 ]

Permit Details | Tab Elements | Main Menu

Type: Single Family/Duplex Status: Void (By City) Project Name:
Dwelling - Addition

IVR Number: 192799 Applied Date: 03/03/2021 Issue Date:
District: Peninsula Expire Date:
Square Feet: 0.00 Waluation: $0.00 Finalized Date:

test permit

Locations Inspections Attachments Contacts Sub-Records More Info

Progress Workflow Available Actions
0% © Single Family Addition Plan Review - Started - Scheduled for
Completed 03/17/2021
® Completed O Verify City and State License Status
InPrograss
et Started QO Collect Fees
QO Building Permit
o No Actions
Fees
O GASSub-R
$0 00 O MECSub-R
O PLMSub-R
View Details
() ISP Residential Buildine Framine & Tis-D
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The results can be exported into a .csv file

Export Options
i —

® Export first 1000 Results (default)
© Export Current View

Cancel
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