
Charleston Customer Self Service (CSS)
How to Register for CSS

Web Browser: You may use any web browser (Google Chrome, Apple Safari, Windows Internet 
Explorer, Firefox, etc.) or mobile device to register, access or make an application on the 
Customer Self Service portal. This is not an App, so no download is necessary. To get started 
simply use the following link CSS (charleston-sc.gov) and follow the steps below.

Registration Steps

1. Click “CSS Registration”

2. The CSS online Account Authorization Form will appear. Please complete and click 

“submit.”

3.  The log in screen will appear, click “Register Here.”

https://egcss.charleston-sc.gov/EnerGov_Prod/selfservice/CharlestonSC#/home


4. Enter your e-mail address and click “Next.”

5. An email from noreply@charleston-sc.gov will be sent to verify your email. Open email 
and click “Confirm.” This step must be completed to move to forward to complete the 
registration process (Note check your junk/spam folder)

If your email (and Contact Information) is already in the system, you will be asked the question, 
“Is this you?” If yes, select Log In to proceed with verifying your contact information is still 
accurate. Updates can be made at this time to correct any of your contact information (i.e. 
phone number, addresses, last name, etc.) 

mailto:noreply@charleston-sc.gov


6. Complete registration form shown below:

7. Enter personal information.

The asterisk * indicates a required field.



8. Enter Address information:

NOTE: Once you submit this request, the process may take up to three business days to confirm
the account. Once your account is active this will complete the registration process. You will see
your dashboard and any associated application.

9. Once your registration information is processed you will be able to login to your 
Customer Self Service dashboard indicating your registration was successful




