
Tee Time Cancel lation Instructions

1. Access the CANCEL TEE TIME page from the golf course website or from the 

search menu in Webtrac.

2. On the TEE TIME CANCELLATION page, type in your first Confirmation Number 

on your e-mailed receipt along with the exact tee time:

3. From here, you may decide to only cancel the one slot associated with the 

confirmation number, or you may select more players in your time to cancel:

4. If selecting players to cancel, the screen will populate all available golfers to 

cancel.  If canceling a foursome, DO NOT REMOVE any players, and click 

PROCEED TO CHECKOUT.  Only remove the slots you want to keep :



*NOTE:  Any REMOVED Players will NOT be cancelled and will remain on the tee

sheet*

5. Proceed to Checkout and click CONTINUE on next page:

6. You should now see your receipt number and a confirmation e-mail will be sent.  

Only now have you confirmed your cancellation:

In the case that you still have issues after following these steps, you may e-mail golf-

course@charleston-sc.gov to request cancellation from our staff.

Cancellations are required at least 24 hours in advance to avoid No Show fees.
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